Online survey of 3000 students and 3000 doctors using a semistructured questionnaire on their usage behaviour concerning Web 2.0 technologies.
Everyone uses Web 2.0 technology; however more practice is required for use in teaching. The participants see the main barriers as being individual learning preferences or their aversion to technology. Good quality resources and clear information are needed. Description of utilisation 3-D multimedia virtual world as a learning environment for students, for example "Second Life" (SL). By using audio/video/YouTube, students learn to integrate and use competencies, skills and teamwork in a "safe environment".
The virtual world is viewed as a protected learning environment in which conflict resolution skills can be increased and fear can be decreased. The environment appears to be highly motivating to the students because of its similarity to everyday life. In this way, active learning is required. 4 steps that make the introduction of new media easier: 1) Get away from lectures and move towards dialogue, more interaction. 2) Students are encouraged to think critically. 3) Learning environment is expanded, students are encouraged to work more outside of the university, both on their own and with others. 4) Education can be tailored to the individual learning styles of students. A quarter of all young physicians are active on Facebook but don't use any data protection, thereby offering their information to a wide public audience. The doctor-patient trust can be damaged by this, and the doctor can end up having a bad reputation. Instructors must point out to students the societal change concerning the concepts of public and private. 
Description of utilisation
The use of wikis and blogs The use of wikis and blogs deepened learning. Students learn to read, analyse and think more critically, and to write more clearly. Public cooperation takes place. In a social setting, knowledge building occurs publicly rather than individually.
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The generation of current students are frequently called the "Millennium Generation" because they are very technically oriented and have shown a high affinity for social media.
These students are used to quick methods of communication, and they use them. This has implications for the design of lessons, which must be adjusted to the needs and understanding of each generation. However, students should also be informed about how to professionally handle this new media. This involves rules and regulations and the difference between personal and professional use. Use of social media in elective subjects ... a) for creative writing, discussions with experts were conducted via Twitter and Skype. b) for "the elderly in cultural context", a video was put together for YouTube with Alzheimer's groups from different countries.
In both investigations, the tools used were evaluated by the students as above average for quality, course design, and teaching quality. 
Description of utilisation
How can social media be integrated into medical education?
Depending on the tool, Facebook can be used within the framework of POL, YouTube can be used in the preparation to assist in OPs, and podcasts can be used to catch up on lectures.
